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Trién khai thuc hién Nghi quyét so 19-2016/NQ- CP ngay 28 thang 4 nam
2016 ctia Chinh phu vé nhitng nhiém vu, giai phap chu yéu tiép tuc cai thién moi
truong kinh doanh, nang cao nang luc canh tranh qudc gia hai nam 2016-2017,
dinh huéng dén nam 2020. Nhim nang cao trach nhieém, hicu luc, hiéu qua trong
cdng tac quan ly nha nuoc; kip thot tiép nhan xur 1y kién nghi, phan anh cua to
chirc, ca nhan, B Tai chinh thong bao viec diéu chinh, bd sung so dién thoal
duong day nong, dia chi thu dién tr tiép nhan phan anh, kién nghi cua cd nhan,
td chirc giri dén Bo Tai chinh, Téng cuc Thué, Tong cuc Hai quan nhu sau:

1. S6 dién thoai duomng diy néng, dia chi thu dién tu:

/il Bg Tai chinh

- S6 dién thoai Thanh tra Bo Tai chinh: (04)22208114
Thu dién tr: Thanhtrataichinh(@mof.gov.vn

- S6 dién thoai Vu Td chirc can bd: (04)22208116
Thu dién tu: Tochuccanbo@mof.gov.vn

1.2. Tong cuc Thué:

_ Sé dién thoai truc lanh dao Téng cuc Thué: 0978.05.05.05

- S6 dién thoai Vu kiém tra ndi bd - Tong cuc Thué: (04) 39725048
Thu dién tu: duongdaynong(@gdt.gov.vn

- S8 dién thoa1 Vu To chirc can bl - Tong cuc Thué: (04) 39725046
Thu dién tu: duongdaynong@gdt.gov.vn

1.3. Tong cuc Hai quan

- Puong day nong cua Ban chi dao 389 quéc g1a
S6 Dién thoai: 0981.389.389 va 0961.389.389  Fax: (04) 39.440.848
Thu dién t: bed389@customs.gov.vn

Dia chi tiep nhéan don, thu, van ban: tang 14, tda nha Tong cuc Hai quan
16 E3, duong Duong Dinh Ngheé, quan Cau Gidy, Ha Nai.

Thong tin tiép nhan, xur ly gém: Thoéng tin td gidc vé hanh vi budn I.l.
gian lan thuong mai va hang gia. Thong tin t0 gidc ca nhan, don vi chirc ning
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khong thuc hién dung, déy du nhieém vu, c6 hanh vi tiéu cuc, tiép tay cho hoat
dong buodn lau, gian lan thuong mai va hang gia.

- Duong day nong cua Doi Giam sat kiém tra - Tong cuc Hai quan chéng
tiu cuc d6i vdi can bd cong chuc hal quan hodc hanh vi buén lau, gian lan
thuong mai; dién thoai: Ong Nguyén Thanh Binh, Phé Vu truong Vu Thanh tra
0988315858 Ong Nguyen Dang Trung, Chuyén vién Vu T6 chic cin b

0975996255; Ong Nguyén Vin Lich, Phé Cuc trudmg Cuc Piéu tra chong buén
lau 0925267777.

—fBu*c‘mg didy néng ho tro thu tuc hai quan dién tu va Cé‘)ng thong tin mot
cua quoc gia, dién thoai: (04) 37.824.757; (04) 37.824.756; (04) 37.824.755;
(04) 37.824.754.

- Pudng diy néng chong gian lan thuong mai, dién thoai: 091.321.1414;
(04) 39.440.404.

- Puong diy néng vé quan 1y rui ro: 090.224.5656; (04) 39.440.822.
2. NOi dung phan anh, kién nghi dwoc ticp nhan

- Nhling nd1 dung quan 1y nha nuéc thudc tham quyén cta Bo Tai chinh,
Tong cuc Thué, Tong cuc Hai quan.

- Thai d6 trach nhiém, tac phong trong thi hanh cong vu va dao dic, 161
song cua dd1 ngu can bg, cong chuc, vién chuc thugoc Bo Tal chinh, Tong cuc
Thué, Tong cuc Hai quan.

- Viéc chép hanh, thyc hién cac quy dinh phap luat vé tiép cong dan, tiép
nhan, xUr 1y, giai quyét thu tuc hanh chinh cua cac co quan, don v1, can bg, cong
chirc, vién chuc thudc Bo Tai chinh, Tong cuc Thué, Tong cuc Hai quan.

- Phan anh tiéu cuc, sach nhiéu cta can b, céng chirc khi thi hanh cong vu.

- Phan anh nhling vuong maéc, bat cp cla chinh sach ché dd thudc linh
vuc quan ly cua Bo Tai chinh can bo sung, stra doi.

- Pé xuit sang kien o1al phap nang cao hi€u luc, hlELl qua chi dao, diéu
hanh; gial phap phat trién kinh té - x& hoi thudc tham quyen quan ly nha nudc
cua BO Tai chinh.

3. Yéu cau doi voi phan anh kien nghi

- Thudc tham quyén giai quyét cua Bo Tai chinh, Téng cuc Thué, Tong
cuc Hai quan.

- Str dung ngon ngu tieng Viét.

_ Thé hién 5 ndi dung phén 4nh, kién nghi

- Ghi ro tén, dia chi, so dién thoai (hoic dia chi thu tin khi can thiét lién
hé) ciia c4 nhan, td chirc cé phan anh, kien nghi.

- Ngud1 cung cap thong tin qua duong day nong dum.. dam bao bi n 1._..

danh tinh, dia chi; néu nguon cung cap thong tin co y&€u cau duoc mé* «.et a XU
ly thong tin do minh cung cap thi t0 chue, ca nhan co tham g quy én xu 1y, giai




quyét phai théng béo cho nguoi dé biét.

Luwu y: Riéng 61 voi cac ndi dung lién quan den khiéu nai, to céo va giai
quyét khiéu nai, t& cdo thi thue hién theo quy trinh, quy dinh cua Luat Khiéu nai,

L uat T6 céo hién hanh. _
Bd Tai chinh tran trong thong bao 4é céc td chuc, ca nhén biét./ flr—

TL.BO TRUONG
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Noi nhan:

- B truong Bé Tai chinh (b/c);

- Cac don vi thudc Bo;

- Céng TTDT B Tai chinh;

- CongiD I Nlira TC 1, REE®:

_S& TC, Cuc Thué, Cuc Hai quan
cac tinh, thanh phé truc thude TW;

_Luu: VT, TTr (TH, KT) (200b).




